About Inquiries

BEmergency Inquiries (For after hours, weekends, & holidays)

For patients requiring emergency care, please refer to the information below.
Our Emergency Room (ER) is open 24 hours a day, 365 days a year.

1. If an ambulance is needed — Please use the Iseikai Emergency Transport
Service

Seizures / Headache, Chest Pain, Vomiting Blood / Falls / Suspected Fever /
Loss of Consciousness Lower Back Pain Bloody Stool Bone Fractures Breathing Difficulties

(Capable of handling serious cases such as stroke, myocardial infarction,
gastrointestinal perforation, fractures, multiple traumas, severe burns, as well as pregnant women)

Pick-up Locations

Hospitals-Clinics - Care Facilities-Private Homes-Hotels, etc.

[#] —
EEEEEEE m 0l n
— Ea—a T
:--—- SRS = Il' )
L i Transport - — -
ISEIKAl International 4 physician-staffed emergency vehicles Nearby Hospitals - Facilities - Private Homes
General Hospital 2 Ambulances - 7 Transport Vehicles

Service Within a 15 km radius or areas reachable
Area  within 30 minutes via expressway

¥COVID-positive patients and close contacts are also accepted
(35 beds for infectious disease patients - 10 negative pressure rooms - 1 certified infection control nurse -
1 infection management specialist nurse)

06-4301-4039

24 hours : _ _
cAN.EVA  Direct Line to Emergency Outpatient Call Center

2. If you can come to the hospital on your own — Please visit the ER
reception in the South Building of Iseikai International General Hospital.
Look for the ER logo shown in the attached photo on the next page.
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Map & directions: Access | Iseikai International General Hospital

< Please enter through the South Wing ( @a#k ) >

® Access to ISEIKAI International General Hospital (by Train or Car)

Train To Shin-Osaka #

) Osaka Metro Sakaisuji Line "Ogimachi" Station
Barrier-free route:Take the elevator from the north
ticket gate to ground level,and take Exit 2
Route with stairs: 3-minute walk from Exit 5

) 7-minute walk from"Temma” Station from JR Loop Line
) 14-minute walk from JR "Osaka" Station

Car

) Just near "Ogimachi Exit" on the Hanshin Expressway
Moriguchi Line - (
) Approximately 5 minutes from JR "Osaka” Station ol o
) Approximately 1 Ominutes from JR "Shin-Osaka" Station

JR Loop line
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Ogimachi
Park

Ogimachi Street "
Iseikai International General Hospital
i

4-14 Minami Ogimachi,

013N 5,2ESO

(DPlease enter through the Emergency / @Go straight ahead; the Emergency / After-Hours Reception
After-Hours Entrance. will be on your right.

Address Iseikai International General Hospital, 4-14 Minamiogimachi, Kita-ku,
Osaka 530-0052, Japan

BNon-Emergency Inquiries (Appointments Inquiries)

Our staff will respond to your Inquiry within operating hour.

[ For Patient without Japanese Insurance please contact

NMiigh-patient@holonicsystem.com
Reception Hours Monday-Friday 8:30~17:00

\_

" For Patient with Japanese Insurance please contact

0570-0991 66 (Main Line)
Minfo@iseikaihp.or.jp
Reception Hours Monday-Friday 8:30~17:00

Inquiry Form >
Please scan the QR code on the right to fill the form. 5552
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