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Iseikai International General Hospital

About the Process for 
Medical Consultation

Please note: The automated guidance will begin in Japanese. 
Press “5” to be connected to a staff member who can assist in 
a foreign language.

If other emergency patients arrive, there may be a waiting time 
before your consultation.
A deposit of 100,000 yen is required at the time of consultation.

Please send an email to the inquiry address with the subject line 
“Request for Consultation.”
Our specialized department will review your request and reply to 
you in order.

If you wish to book an appointment/receive 
treatment while staying in Japan, Osaka

If you wish to book an appointment from overseas

■Weekdays
Hours: 8:30 AM ～ 5:00 PM
Phone: 0570-099166 ➡ Press 5

■Weekends, Holidays & After Hours (5:00 PM ～ 8:29 AM)
Please come directly to
Iseikai International General Hospital ER.

E-mail： iigh-patient@holonicsystem.com


